ARKANSAS STATE HIGHWAY AND TRANSPORTATION DEPARTMENT
LITTLE ROCK, ARKANSAS
MEMORANDUM

August 18, 2009

TO: HISPANIC COMMUNITY LEADERS
SUBJECT: LIMITED ENGLISH PROFICIENCY (LEP) PROGRAM PILAN

The Department s requesting a meeting with community leaders of Northwest Arkansas
on September 9, 2009, at 6:00 p.m. at the Rogers-Lowell Area Chamber of Commerce.
The purpose of the meeting is to discuss the Department’s Limited English Proficiency
(LEP) Plan and to determine what documents should be translated to Spanish based on
the four factor analysis that may be found on page two of the LEP pamphlet.

LEP refers to individuals who do not speak English as their primary language, who have
a limited ability to read, write, speak or understand English and, therefore, arc entitled to
language assistance under Title VI of the Civil Rights Act of 1964 with respect to a
particular type of service, benefit or encounter. The plan also complies with Executive
Order 13166 that is designed to improve access to services for persons with LEP.

To obtain a copy of the pamphlet contact me at (501) 569-2298 or visit the Department’s
web site at www.ArkansasHighways.com,

Should you have questions or need additional information, contact me at the above

telephone number.

James B. Moore, Jr.
Section Head — EEQ/DBE
ADA/504/Title VI Coordinator

¢: Director
Deputy Director and Chief Engineer
Assistant to the Director
Assistant Chief Engincers
Division Head of Human Resources
Kay Crutchfield, Assistant Division Head, Right of Way
Lorie Tudor, Assistant Division Head, Programs and Contracts
Ruby Jordan, Section Head-Public Involvement, Environmental
FHOWA
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WHAT IS LIMITED ENGLISH PROFICIENCY

Limited English Proficiency (LEP) refers to individuals who do not speak English as their
primary language and who have a limited ability to read, write, speak or understand English and,
therefore, are entitled to language assistance under Title VI of the Civil Rights Act of 1964 with
respect to a particular type of service, benefit or encounter.

AUTHORITY

Title VI of the Civil Rights Act of 1964 (Title VI) states that no person in the United States shall,
on the ground of race, color, or national origin, be excluded from participation in, be denied the
benefits of, or be subjected to discrimination under any program or activity receiving Federal
financial assistance.

Executive Order (EQ) 13166 - Improving Access to Services for Persons with Limited English
Proficiency (LEP} set forth the compliance standards that recipients must follow to ensure that
the program and activities they normally provide in English are accessible to LEP persons and
thus do not discriminate on the basis of national origin in violation of Title VI of the Civil Rights
Act of 1964, as amended, and its implementing regulations. Recipients must take reasonable
steps to ensure meaningful access to their programs and activities by LEP persons.

DEPARTMENT RESPONSIBILITY
The following chart explains the Department’s responsibility under Title VI and the EO 13166.

Title VI of the Civil Rights Act of | Limited  English  Proficiency
1964 Executive Order 13166

Federal law Federal policy

Enacted July 2, 1964 Signed August 11, 2000

Considers all persons

Considers eligible population

Contains monitoring and oversight
compliance review requirements

Contains monitoring and oversight
requirements

Factor criteria 1is required,
numerical or percentage thresholds

no

Factor criteria is required, no
numerical or percentage thresholds

Provides protection on the basis of
age, disability, sex, race, color, and
national origin

Provides protection on the basis of
national origin

Focuses on eliminating discrimination
in federally funded programs

Focuses on providing LEP persons
with meaningful access to services
using factor criteria

Amnual Accomplishment
Upcoming Goals Report to FHWA

and

Annual  Accomplishment  and

Upcoming Goals Report to FHWA

Since Arkansas’ diversity population is ever evolving, it is important that the Department be
innovative and proactive in engaging individuals from different cultures, backgrounds and
businesses in planning, project development and other program areas.



According to the 2000 census data, U.S. Department of Commerce, Bureau of the Census,
minorities, other than blacks, represent approximately 5.4% (see bold items) of the total
population in Arkansas. A breakdown of the total population in Arkansas follows:

PERCENT
White 81.48%
Black 13.06%
Hispanic Origin 2.92%
Asian TI5%
American Indian 64%
Other 1.13%

According to the Arkansas Department of Education Program for Language Minority Students,
of the 2007-2008 school year enrollments, a total of 34,450 students had language backgrounds

other than English. Of that total, 26,003 were not proficient in English and the breakdown
follows:

PERCENTAGE TOTAL
Spanish 88.00% 22,884
Marshallese 3.50% 910
Hmong 1.60% - 416
Laotian 1.49% 388
Vietnamese 1.48% 385
Chinese 61% 159
Arabic 36% 94
Korean 33% 86
Russian 20% 52
Gujarati 18% 47
Other 2.23% 581

FOUR FACTOR ANALYSIS

The Department evaluated all of the population groups in Arkansas, which could be considered
LEP, and the only significant groups are of Hispanic origin. The Department also evaluated its
programs and/or service areas utilizing the four-factor analysis and determined that the
Department meets the criteria to have a LEP program for the Hispanic community.

The key to providing meaningful access for LEP persons is to ensure that effective
communication exists between the Department and the LEP person. To accomplish effective
communication, the following actions and/or discussions will be performed:

e A needs assessment to determine the extent of the Department’s obligation to provide
LEP services. The assessment includes the following four factors: (1) the number or
proportion of LEP persons eligible to be served or likely to be encountered by a program,
activity, or service of the Department or grantee; (2) the frequency with which LEP
individuals come in contact with the program; (3) the nature and importance of the
program, activity, or service provided by the Department to people’s lives; and (4) the
resources available to the Department and costs.



* Provide language assistance services (oral or written).

¢ Develop an effective implementation plan on language assistance for LEP persons. This
plan will include: (1) identifying LEP individuals who need language assistance; (2)
language assistance measures; (3) training staff; (4) providing notice to LEP persons; and
(5) monitoring and updating the LEP plan.

NEEDS ASSESSMENT

The Department evaluated all of the population groups in Arkansas, which could be considered
LEP, and the only significant groups are of Hispanic origin. The Department also evaluated its
programs and/or service areas utilizing the four-factor analysis and determined that the
Department meets the criteria to have a LEP program for the Hispanic community.

The more frequently the Department’s program and/or service comes in contact with LEP
persons, the more likely language assistance services will be provided. Refer to Appendix One.

LANGUAGE ASSISTANCE (ORAL AND WRITTEN)

Employees of the Department will provide LEP persons with oral language assistance in
Spanish. Department employees have been identified who are also able to provide oral language
assistance to persons in Italian, French, Chinese and Arabic. If individuals need oral language
assistance in other languages, the Arkansas Spanish Interpreters and Translators (ASIT) will be
utilized. Refer to Appendix B.

Information for free language assistance will also be posted in public areas, such as welcome
centers and rest areas.

Based on three of the four-factor analysis, the Department identified some of its written
documents and/or materials that may be translated to Spanish due to the potential impact on the
Hispanic community. The Depariment will review the cost factor to determine if all of the
identified documents and/or materials should be translated to the written Spanish language.

The Department will review other documents and/or materials to determine if translation is
necessary, utilizing the “safe harbor” approach. The Department, on a case-by-case basis, will
determine if ASIT will translate the written documents/materials or if it would be more cost
effective for the Department’s employees to translate the documents.

NOTIFICATION OF LANGUAGE ASSISTANCE

The Department will notify the Hispanic community that the community has a right to free
Janguage assistance that includes documents and/or materials printed in the Spanish language.
Notification regarding the availability of the services will be provided through neighborhood
community meetings, brochures, minority radio stations and newspapers, and information
disseminated to the public by the Department. Detailed information on how the Hispanic
community was notified of the right to free language assistance will be provided in the
Department’s annual update.



STAFF TRAINING

Training will be provided to staff members on policies and procedures concerning language
assistance and ways to determine whether an individual needs assistance services. The
Department will provide training to employees who are most likely to come in contact with LEP
individuals who need language assistance. Language Identification Flashcards will be available
for LEP individuals. Refer to Appendix C. The employees will also be taught how to handle
complaints filed by LEP individuals.

MONITORING AND UPDATING THE LEP PLAN

The Department will provide notice of any changes in services to the LEP public and employees
and develop a process for determining, on an ongoing basis, whether new documents, program
services and activities need to be made accessible to LEP individuals. The Department will
annually evaluate the plan to determine if changes have occurred in:

Current LEP populations in the service area or population affected or encountered.
Frequency of encounters with LEP language groups.

Nature and importance of activities to LEP persons.

Available resources, including technological advances and sources of additional
resources, and the cost imposed.

The needs of LEP persons.

The staff’s knowledge and understanding of the LEP plan and how it is implemented.

7. The identified sources for assistance, to ensure they are are still available and viable.

Ll ol

S

The data collected will be from various sources, such as the Department’s staff, including
members of the Title VI Multi-Disciplinary team, meetings with the State Director of the League
of the United Latin American Citizens and the Arkansas Department of Education.

VOLUNTARY COMPLIANCE EFFORTS

The goal for Title VI and Title VI regulatory enforcement is to achieve voluntary compliance.
The tequirement to provide meaningful access to LEP persons is enforced and implemented by
the Department of Justice (DOJ) through the procedures identified in the Title VI regulations.
These procedures include complaint investigations, compliance reviews, efforts to secure
voluntary compliance, and technical assistance.

The Title VI regulations provide the DOJ will investigate whenever it receives a complaint,
report, or other information is received that alleges or indicates possible noncompliance with
Title V1 or its regulations.

NOTICE OF NONDISCRIMINATION

The Arkansas State Highway and Transportation (Department) complies with the Americans
with Disabilities Act of 1990, Section 504 of the Rehabilitation Act of 1973, Title VI of the Civil
Rights Act of 1964 and other federal equal opportunity laws and therefore does not discriminate
on the basis of race, sex, color, age, national origin, religion or disability, in admission or access
to and treatment in Department programs and activities, as well as the Department’s hiring or

4



employment practices. Complaints of alleged discrimination and inquiries regarding the
Department’s nondiscrimination policies may be directed to James B. Moore, Jr., Section Head -
EEO/DBE (ADA/504/Title VI Coordinator), P. O. Box 2261, Little Rock, AR 72203, (501) 569-
2298, (Voice/TTY 711), or the following email address: iames.moore@arkansashighways.com.

This notice is available from the ADA/504/Title VI Coordinator in large print, on audiotape and
in Braille.



APPENDIX A



BIR(] SNSUS)) 0007 :92Mn0S

Zeq snsuag ‘ST 0002 2005
- ota
o%gg uopeindod EI0L 0 % d1 - o
— . %L1 P BBRZ | gpez-iz o
615'2Z d31 Bl HIYTLE awiy %O0T-06 veanroa .
. oo HrA 50T ®ioe [ P %ow 1248
%64C (uoneindod (B0l 10 % giuedsiy %P9-15 amn
. R %L EL
. L5 4005 . 3
‘apaaIs > e ) . —
wozas  Swsiesry O E %8552 By 5
e pnokve wsewo | L L-0GL ) e otz 3
HeE-LL hie-iZ %OLBe | W | gauger) S
uoneindod jejol Jo % sedsiH %E0¢ %eE08 | evascraw .
-gzZe wISETH 65148
uojjeindod miuedsiH wisz wOZ1-E0%
%856 %L 1-abZ oanan p——— %OE'E
v B s 281259 % { wueai-0857
uon2Indod [B101 §S % 431 69Ty - . mowons )
BRLTOIE | wggz T %01'LBLLY
%28-50C i -beg
Bl 431 ) %0028
waE =108 LA AN k15 87
%LZ55 o o kST IH
ﬂ-ﬂn‘ %EL-90L %8} T8 %veSot
%ELLPLE S— sa,MwE
SdTIIHA AHINODINON .
%OE-8L %LG-vR HEL-LFL
ANNYE
Snn €02 | %ELTHI6L %8b-abL
om_h.n.hrq *umM,.vn *nm._\va_. VI S BEY
snr g | %vP-l0o) e
¥
HZZVHET weg'1-H0e
na
%LLSLOTE
HOVSEITY
NWLSVRES
%0411 REFIIVE
paseite )]
HETEF
RELBEE  oogaanet
NMDNYES CHOMYES

w0 | wer-ese

%a0'L-8EL ) b
ROLONHEYN
U TUBL'Y

®TYUF | gprpsee | %05E
i FaBb L6V L1

Nathie INOOE

®IOZ | weow2 war202'L %SOTLLY




'APPENDIX B



Arkansas Spani:

Exeia Mandoza

antd Transiators

Taiegrens SOTHZ 1300
Fax SM.3100TT
asilinterpreters@stoghabatnm

Fudera' & 3tate Cerlified Infsrpraler
# O, Box 55028
Lille Rock, AR 72216

VY ARNISC0M

Dear Professional:

The enclosed information explains how we can be of service in meeting your need for
professional mterpreters and quality translations.

Arkansas Spanish Interpreters and Translators specializes in providing the following:

« Professional Foreign language interpreters, experienced in simultaneous and

consecutive interprétation in many fields.
Immediate over-the-telephone interpretation in various languages

..Clear translation. of-your documents-and tapes

Foreign |anéuage instruction by native speakers.

We have excellent references. Our clients include many business and government
organlzat|ons throughout the state of Arkansas

For more mform'atlon please call 312-1300 (or toll fres 877-312- 1300) Our staff is standtng
by ready to assist you!

Sincereiy.

Estela Mendoza

Federally and State Certifled interprater
Chief Executive Officer

Enclosures
s Freategnongl
\ ,
" Member of the Better Business Bureau?

2003 Minority Service Provider of the Year

Interpratation * Translation » CGrossCultural Consultants
Willfams SoundlLanguaga Interpratation Systems Salas



\RKANSAS SPANISH |NTERPRETERS AND TRANSLATORS |NC

Telephone 501.312.1300
Fax 501.312.0077
Intarpratars@ArSpanish.com

P.0. Box 55928
Litike Rock, AR 72215

wWww.arspanish.com

Arkansas Spanish Interpreters & Translators, Inc. provldes interpreters in the

-* Interpreters avallable on-site.

 Spanish Interpreters are available 7 days a week!

300
077
Jat

anm

following languages:
Afghani Estonian Korean* Russian*
Afrikaans Farsi* Kurdi Samoan
Albanian* Fijian Lacs® Sephardic Konkan
Ambarik Fijian-Hindi Latvian " Serbian
Apakapa Finnish Lithuanian Shanghal Chinese
Arabic (six dialects) * Flemish - Macedonian Sibuano
Armenian French* Malay* Sicilian. '
Ashkarik Fukien Chinese Malayatam Sign Language (ASL)
Assyrian Georgian Malaysian Sindhi
Azerbaijani German® Mandarin® Slovakian
Basque Greek* Marathi Slovenian
Bengali Gujarati Marshallese* Somalian
Bosnian Hakka Mesquito Spanish*
Bulgarian* Hebrew Mestaco Swahili-
‘Burmese Hindi* Mien Swedish
-Cambodian e HMONG — - Minh. Tagalog®
Cantonese® Haiping Chinese Mixteco Taiwanese
Catalan Hungarian* Mongolian® Tamil
‘Cebuano ho Nepali Tegrinyan
Chaldean llocano Norwegian Telugu
Chamorro | llongo Oaxaca Thai*
Chiu Chow Indonesian . Pangasinan Toisan
Choctaw Ralian* Papiamento Tongan
Creole Japanese® . Pashto Turkish
Croatian Kamasaja Polish* Ukrainian®
Czech" Kanarese Pompango Urdu*
Danish Kannada Portuguese* ~ Urghur
Dari - Kapangpongan Punjabi Vietnamese*
Dutch Konkani Romanian® Visayan
Yemeni

« Spanish: Greater Little Rock Area: Interpreter at your door one hour from your call
¢ Spanish: Qutside Greater Little Rock Area: 24 hour minimum lead time
« Other Languages: (24+ hour minimum lead time On-Site) (Shorter for telephone)
Other Languages not listed may be avaliable upon request, with a greater lead time.
O
BBB
.

Member of the Better Business Bureau
2003 Minority Service Provider of the Year



KOty

L e

SRR e
. What have you done to protect your -orgamzat:on from cosﬂy and
dangerous misinterpretations, errors, and omissions?

o s the interpreter you use now giving an accurate rendition of your
message? Is this person insured?

Not sure?

e e

R y.ﬁ‘f &‘ﬁ%‘?&: e

B

Your solution is a phone call away!

Arkansas Spanish Interpreters & Translators
R rovlde profess:onal interpreters who are:

® screened or languaoe tested by a federally

and state certified interpreter to ensure
accuracy. |

e well educated: the majority holding college
_and post graduate degrees leading to broad

‘understanding of many fields.

¢ backoround checked with the Arkansas
‘State Police for your safety.

o covered by Workers’ Compensation and
Errors And Omissions insurance for your
peace of mind.

The use of a well educaied, language tested interpreter
Is your prtrne safeguard to ensure a true and valid Interpretation,

Our staff is standing by ready to assist you 24 hours a day, 7 days a week.

| Call (501) 312-1300

Arkansas Spanish interpreters & Translators
100 N. Rodney Parham Rd. Suite 1C - P.O. Box 55978 - Little Rock, Arkansas 72215

B DA R B CE A B AN v 1



Arkansas Spanish Interpreters

and Translators, Inc.

"P. 0. Box 35928
Little Rock, AR 72215

(501) 312-1300

w  Many Different Languages
On-site Interprating
Conference interpreting

. Over-the-telephone Interpretation
Accurate Transtation of Documents-

. Foreign Language Instruction

« Employee Language Proficiency Testing

Arkansas Spanish interpreters and Translators specializes in providfng the following:

" mﬂ Qf‘l f
=Y iy . B
i, ¥ Professional Foreign language interpreters, .
; % ':‘_‘W;—-— e e @upOriEnced in-simultaneous. and
£ All Interpraters are: Nk consecutive interpretation, and in-

commercial, medical and legal
terminoclogy

e

Languhge Tested or mettculously
screened for foreign language
] competency by federally certified

BT

AT . ' K -

U Interprater; 3 Accurate over-tha-telephone

h Wall Educated: the majority holding interpretation in various languages
Bl : college and post graduata degreas;

s Clear Translation of documents and

Covered by Workers’ Compensation
tapes

and Errors and Omissions Insurance i
far your peace of mind; xf : ’
Required to have background checks I » * Foreign language nstruction by native

for your protection. . speakers.

o, > Employee Language Proficiency Testing by
o Federally Certified interpreter

CALL US TODAY! Qur Staff is standing by ready to assist you!

" (501) 312-1300

Call Toll Free at 1-877-312-1300
www.arspanish.com
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Arkansas Spanish Interprefers maﬁ Transiators

Fe:iﬁr_ﬂl &% Slates Cartiliod inlerasoter
PG, Box 55128
Lite Rock, AR 72258

©wwas anspanish.com

TRANSLATIONS THAT MEET YOUR NEEDS

Accurate transiations rendered by professional, accredited tr anshtora, then metu.ulous]y
proofread to maintain the highest quality.

»  Univérsity educated tmmlatm:, with degrees in translation & interpretation or

iilnouwe/htcmture, and the cor m‘:pondmg experience and!m spuuahmtton depending on
the field.

Accurate Translatmns of

| Forelgn Language documents into Enghsh
ki . & ' . . i
{ English documents into a Foreign Language

*Spanish, German, Arabic, Portuguese, Chinese, Russian, Hebrew,
Vietnamese, and many others upon request

The Translation Process

I Client sends a clear, legible copy of the Document by fax or e-mail. -

2. AGSIT then sends the client an estimate.
3. Client approves our estimate, signs and sends it back to our company.
4,

The document is then translated by an accredited Translator, proofread and submitted to
our client. |

#TYPE-SETTING, CERTIFYING, AND REVISIONS ARE AVAILABLY UPON REQUEST

ALL DOCUMENTS ARE HANDLED IN THE STRICTEST CONFIDENCE.
Our staff is standing by, ready to assist you!

2003 Minority Service Provider of the Year Frabiige i ot

interpretation » Translation « Cross-Culteral Consultants
Williams ScundlLanguage lntarpretation Systems Sales



Telephone Interpreters

Prompt Response fo your communication needs!

e Do you need to communicate promptly with a non-English
Speaker? : |

o Just call 1-877-312-1300 toll-free statewide or
501-312-1300 in Litfle Rock. -

e You will quickly be transferred to a skilled Spanish
language interpreter. | |

e Over-the-Telephone Interpretation service available to you
24 hours a day, 7 days a week. |

Interpreters of other langliages are also ready to assist you

{please allow 0 to 5 hour lead time depending on language
availability). '

Telepheneinterp.duc (Rev 11/05)




In compliance with Act 1461 of 2001, the State Legislative Personnel Committee requires -
language proficiency testing to determine appropriate compensation levels for employees
_ ‘ . ‘needing to speak anather language. ' '

Arkansas'span‘if’sh Interpreters & Translaiors

Provides Spanish language proﬁciency testing:

- Statewide for your convenience.
o By a Federally Certified Interpreter {o ensure accuracy
o Certified for your peace of mind

» Prompt and at competitive prices

For more information

Call 312-1300
Or Toll Free 1-877-312-1300

Our staff is standing by ready to assist you!

Emptoyss Testing (Rey 003)




~ Arkansas Spanish lnférprgters
| & Translators, Inc.

Telephone {501) 312-1300 Fax (501) 312-0077

. SR Y .u\:a";:l.(‘f@;yg;}"’;_'_"'_’?(‘- _,gE

A SR o S R O F SR R S R : \.g nc-i-;.c'ﬁé!—'-T\'f“-!»‘iﬂrr B eR PR e
SPANISH $2.99/first minute; $1.50/additional minute (Maximum of $49.00/hour’)
OTHER LANGUAGES

$5.99/first minute; $1.75/additional minute (Maximum of $69.00/hour*)
* Exact AT&T rates + tax are added to long distance, three way or conference calls. '

; W{#Am&fwwﬁ*%!%%‘iﬂ""mém%fwxwwwﬂmwmwwamm RS
S BSECUTIVE O SITEINTERPRETATION sl

$49/hour (2 hour minimum)

. o LATE NIGHT (11:00 PM to 7.00 AM) . $49/hour @ time and a half = $73.50/hour {2 hour minimum) .

. Holidays* , .+ . g4g/hour @ time and a half = $73.50/hour (2 hour minimum)

i .

L OTHER LANGUAGES $69/hour (2 hour minimum) ,

(R LATE NIGHT (11:00 PM to 7:00 AM) © $69/hour @ time and a half = $103.50/hour (2 hour minimum)

; Holidays* $69/hour @ time and a half = $103.50/hour (2 hour minimum)

L OuT OF TOWN

L Mileage . $0.545/mile **

L _Travel Time - $29Mour e e

.~ Per Diem (Meals) $56/day S
Lodging

__ Reimbursement of actual expenses
*Holidays: New Year's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, Christmas Day
* Mileage rates are subject to change due to federal mileage rates.

Arkansas Spanish Interpreters & Transiators, Inc., (ASIT) will perform its services usin

g that degree of care and skill
- ordinarily exercised unde

r similar conditions by reputable members of ASIT's profession.

These are competitive prices for professional work. '
The client - | - '

has read the above and agrees with rates

YOUR COMPANY'S NAME
Signature of client representative Date
Contact Person : Title
Please Print
Contact Phone Contact Fax

Name of person to whom bill should be sent: (Please print})

Billing Address:

Arkansas Spanish Interpreters & Translators, Inc.
. P.O.Box 55928 - Little Rock, AR 72215
Telephone (501) 312-1300 - Fax (501) 312-0077

www.ArSpanish.com - Interpreters@ArSpanish.com

8
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United States

Census

2010

LANGUAGE IDENTIFICATION FLASHCARD

Fapall ioaxs of 1535 @S 13] appall lia 3 Ladle s 1. Arabic

Puranud Bup uynal Guumuphp w ju purcslypiund’,
iy L php wyn punudy

B[h panuncd” Yund” fuprpal bp Susgbpbiud | 2. Armenian

U I el ARE oG A T O e a2 am.ﬁm_:ﬁ—cn | 3. Bengali

U ng;fsmumgmpﬁins: 1gAMS CEWSMAN 91 - |4 camboﬁian

D Motka i kahhon ya yangin Gntdngnu' manaitai pat Sntdngnu' kumentos Chamorro, 5. 'Chamo.rro
R o Bk Simlied

U s  mem | 7 Traditonal

Oznatite ovaj kvadratié ake itate ili govorite hrvatski jezik. 8.Croatian
U Zakrtndte tuto kolonku, .pokud &tete a hovorite esky. ' 9. Czech
U Kruis dit vakje aan als u Nederlands kunt lezen of spreken, \ 10. Dutch
L Mark this box if you read or speak English. 11. English

Ao | o g ol i Ay () 528 5 9 U1 A 12. Farsi

anne

e oM mEnanTasrRiY AR AARRRED SR 127



2007

Cocher ici si vous lisez ou parlez le frangais.

Kreuzen Sie dieses Kistchen an, wenn Sie Deutsch lesen oder sprechen,

Truewbore autd o Thaioio av Safalere A phére ENAqvicé,

Make kazye sa a si ou li oswa ou pale kreydl ayisyen.

mm%ﬁrfmﬁmﬁawﬂﬁa’tgﬂmmﬁamﬁn s

- Kos lub voj no yog koj paub twm thiab hais lus Hmoob.

I:él‘dlje meg ezt a kockdt, ha megérti vagy beszéli a magyar nyelvet,

‘Markaam daytoy nga kahon no makabasa wenno makasaoka iti Ilocano.

Marchi questa casella se legge o paria italiano.

AEERALEY, EEDRERICEMERT TIESL,

#2olg 97 B8 4 o o o] EASHIAL.

Touatasenh fuinugwiununanano.

Prosimy o zaznaczenie tego kwadratu, jezeli postuguje sig Pan/Pani
jezykiem polskim.

e MEPARTMENT OF COMMERCE

13, French
14. German

15, Greek

16. Haitian
Creole

17. Hindi
o
20. llocano
21. ltalian

22, Japanese
23. Korean
24, Laotian

25, Polish
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Assinale este quadrado se vocé 18 ou fala portuguds.

fnsemnati aceasti cisuti dacd cititi sau vorbiti roménegte.

TloMeTsTe 3TOT KBANPATUK, CCIIH BhI yuTALTE UNK FOBOPUTE MO-PYCCKH.

26. Portuguese

27. Romanian

28. Russian

BifMITLTE 100 KNITHHKY, AKIIO BY uuTaeTe aGo roBOpuTe YKpPaiHCHLKOO MOBOIO.

_u:'@ut-ﬁaé..w:?ugiy,gagwl_ﬁﬁ

-

¥in ddnh d&fu vio 6 ndy n€u quy vj bit doc va néi dude Vigt Ngi.

ann<

WITN BTV WIR VIYNY TN IR YOOYP OYT VIIIEND

I ———— L
1 & NENADTMEMT NE COMMERCE

Obenexcure osaj kBapparuh yxomuxo qwrafre ynn ropopitte cpnckn jesux, - 25, Serbian
Oznatte tento ¥tvordek, ak viete ¥ftat'alebo hovorit' po slovensky. 30, Slovak
Marque esta casilla si lee 0 habla espafiol. 31 Spani-sh.
Markahan itong kuwadrado kﬁng kayo ay marunong magbasa o magsalita ng ;Tagélbg. ‘ . éZ.Tagalog
D Nmm‘%m_umuaﬂu'ﬁnaﬁwhun’mu‘fnunmu'\"mu. 33.Thai
D V Maaka "i he puha ni kapau ‘oku ke lau pe lea fakatonga. 34.Tonga_n

35. Ukranian
36. Urdu

37.Vietnamese

38.Yiddish
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